A Natural Problem

The Mark
Of Quality

DEFRA and the Environment Agency estimate that 5 million
properties in England and Wales are at risk of coastal and river
flooding. Add to that the significant risk posed by surface
water flooding and the number of properties is actually nearer
to 7 million.

Protect Your Home In A Flash
People who experience flooding are often left counting the physical, emotional and
financial cost. As the frequency and scale of flooding increases, it is no longer enough to
rely on sandbags as the last line of defence.
At Flood Ark, we have developed an industry leading flood protection system to counter
this threat. Since 2002 our dedicated team of installers have carried out thousands of
installations to protect openings of all shapes and sizes. Each barrier we install is made
to measure at our Norfolk factory by skilled engineers and this flexible and highly
effective system can be tailored to meet the unique characteristics of almost any
residential, commercial or public sector property.
The modular design means that flood boards can be added or removed one at a time as
waters rise or recede, giving maximum protection and accessibility to your property. In
view of their size and weight, the boards can be deployed in minutes by one person,
without the need for tricky tools, clips or glues.

A Tried And Tested Solution
Your home or business is your most valuable asset. To protect it, you want a product
with a proven track record. In September 2015, following testing at H.R. Wallingford,
the only independent BSI authorised testing facility, our bespoke flood barriers were
awarded the latest PAS 1188-1 Kitemark quality accreditation.
Many of the flood doors and barriers on the market have been tested against floods at a
depth of 600mm (2ft) and are unproven protecting apertures of more than 2,440mm
(8ft) in width. However, our barriers have proven that they are capable of holding back
900mm (3ft) of flood water and protecting openings of 4,000mm (13ft), so you can be
confident that they are robust enough to withstand far beyond any flood we would
expect to see in the UK.
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The Flood Ark protection system offers peace
of mind, having been extensively tested by
both the British Standards Institute (BSI)
and Aston University – both of which were
passed with flying colours.
The Kitemark tests took place at HR Wallingford
– the world-renowned BSI national laboratory
for assessing flood protection products
Our barrier is tested for openings of up to
4,000mm (13ft) in width and the maximum
height permitted of 840mm. Our air vent/
double airbrick cover is tested to the maximum
height of 840mm.
The examiners at HR Wallingford carried out
three series of tests over 48 hours in a tank
containing 1.3 million litres of water.
• Static head tests
• Wave tests
• Current tests
After each test cycle the water was
thoroughly drained from the test facility, the
barrier and air vent cover dismantled and
a 24 hour rest period allowed before being
deployed again. In passing every test, our
products have proven that they can withstand
even the most severe of flood events.
The PAS 1188-1:2014 is the third edition
of the standard and is far more stringent than
the two previous versions. The specification
was developed with the aim of driving up
standards and follows consultation with
a wide range of organisations, including
the Environment Agency, Royal Institute
of Chartered Surveyors, The University of
Manchester, DEFRA, AXA Insurance, JBA
Consulting and the National Flood Forum.

Residential
To date we have protected thousands of homes with our system and are confident we can protect almost any
entrance, including doors, bi-fold patio doors, sliding doors, single and double garages, driveways and gateways.

Protecting Your Investment
For almost everyone, their home is the most valuable asset they own and
with hundreds of thousands of pounds invested, you want to be sure that
investment is adequately protected from the dangers of flooding. Just
8 inches of flood water can cause weeks and months of inconvenience,
and as a result it pays to consider installing a suitable flood protection
system for your home. As an experienced installer of property level
protection (PLP), our engineers can fit a full range of barriers to protect
just about any aperture.

Flood Barriers For Listed Properties
Listed properties are some of the most susceptible to flooding and
equally some of the most difficult to protect. With strict rules governing
what can and can’t be altered in their appearance, it can be a challenge
to find suitable flood defences.
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In the past we have worked closely with the conservation departments at
a number of local authorities, all of whom have approved our flood barriers
for use on National Heritage listed buildings. We therefore have the
capabilities to protect any home which falls within a conservation area.

Reducing Your Insurance Premiums
Chances are, if you live in a high flood risk area, you will be paying
significantly more for your property insurance - though that doesn’t have
to be the case. By being proactive and installing a flood protection
system, you will be in a much stronger position to negotiate with your
insurers. Following Flood Ark barrier installations, many of our customers
have successfully secured much lower insurance premiums or excess
agreements as a result of a having barriers fitted by a reputable installer.

“I chose your system because I
didn’t want to be excluded from
or be a prisoner in my own home.
When I discovered Flood Ark on
the web I thought that’s exactly
what I need, I can build up the
level as required. I can still have
two boards up and get in and out
of the cottage.”
Surrey, England

floodark.com
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Business
For business owners, the effects of flooding often stretch far beyond the damage to premises, fittings and
stock. The disruption, cost of repairs and loss of trade that comes from having to close can have a significant
impact upon businesses of any size.

Retail
Flooding impacts retail businesses of all sizes and being forced to close,
even for a single day, can result in a big financial hit – particularly for
small and independent retailers. For that reason, our barriers offer
hundreds of businesses up and down the country the reassurance that,
should a flood occur, they will be unaffected and able to continue trading.

Industry

Flood Barriers
As with a residential property, it doesn’t take a large flood to disrupt the
running of your business. Just a few inches of flood water can continue
to affect your business operation in the days and weeks which follow.
Over the years our flood barriers have been chosen to protect businesses
and ensure that the loss of trade is kept to a minimum. In the past we
have carried out installations to protect everything from retail shops,
restaurants, pubs and hotels, golf clubs, offices and factories, and even
insurance company headquarters – what better endorsement could we
possibly have?

“We have used our flood barriers
to protect the shop several times.
I was fed up dealing with the
aftermath of swollen shop fittings
and damaged stock. It’s no surprise
to me that Flood Ark have been
back to install their flood barriers to
other premises in the area.”
Martyn Sealholme, Cash Converters
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For businesses operating in the industrial and manufacturing sectors, the
importance of maintaining continuous production is paramount. The
results of having to stop manufacturing processes as a result of flooding
will often be felt in lost man hours, wasted materials and missed
deadlines. Our barriers not only protect your valuable equipment, but
ensure business can continue as normal.

Leisure
Those with businesses in the leisure industry work hard to establish a
regular clientele. Therefore, when a flood happens, watching those people
spend their money with a competitor can be hard to take. No matter what
size your premises, our highly skilled engineers can install flood barriers
to ensure that your livelihood is protected from even the worst flood.

Public Sector
Over the years we have established a national reputation for the quality and effectiveness of our systems.
This has led us to work on many projects with the Environment Agency, local authorities and Natural
Resources Wales.

Protecting Vital Infrastructure

Working With Utility Companies

When flooding occurs, it is important that access to vital services and
infrastructure are maintained – particularly in rural areas. Doing so not
only aids the clear-up operation which follows a flood, but also ensures
that local residents can access the support and services they require.

The reliability of our flood barriers and the quality of our installations has
also led us to work in partnership with both the Environment Agency and
a number of leading water utility companies. In the past we have worked
closely with Asset Management Programme partners for:

Having demonstrated time and again that they are capable of holding back
even the most severe of flood waters, our barriers are regularly chosen by
leading public sector organisations and authorities. They have previously
been used to provide protection for a variety of services, including schools
and universities, ministry courts, police stations, hospital buildings,
housing association properties and National Grid infrastructure.

• Thames Water

• Southern Water

• Wessex Water

• Anglian Water

• Severn Trent Water

• Northumbrian Water

• States of Jersey

“In situations like this you need
professional contractors and
consultants around you who react
quickly whilst installing a quality
product. Flood Ark have been very
easy to work with and we wouldn’t
hesitate in recommending them.”
Steve Crissall, Orwell Housing Association

floodark.com
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Tailor-made For Your Needs
The Flood Ark protection system is an intelligent, flexible and highly effective response to the traditional
problems associated with flooding and other flood protection systems.

Not All Things Are Made Equal
Whether it is a modern new build or a period cottage, we recognise that
no two properties are ever identical. For that reason, we believe it is
impossible to manufacture a one-size-fits-all solution and expect it to
offer the same high level of protection every time.
Therefore, all of the systems we install are made bespoke at our factory
in Norfolk; something which allows us to tailor your barrier to meet the
individual characteristics and irregularities of your home.
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By creating a barrier which fits your property, as opposed to making
your property fit our barrier, we can ensure that your installation is as
unobtrusive as possible and can be completed without the necessity of
expensive building work.
Each system incorporates an aluminium frame which is permanently
fitted to the fabric of the building. Where you have at least one course of
brickwork below the threshold, we can face fix your barrier around the
door. If this is not possible, we will recess the barrier so that it sits flush
with the ground and install a removable, aluminium cover tread plate.

The System
Our barrier frames are constructed using our own aluminium extrusion design and are TIG welded for the best joint strength and integrity. After
manufacture they are powder coat finished in a variety of colours, making them aesthetically pleasing and non-corrosive.
The flood boards are 200mm (8 inches) in height and made of reinforced rigid uPVC. They simply click together using our own patented click and fix
system to build up a barrier to the required depth of flood protection.

A Watertight Seal

Wider Openings

Compression locks guarantee a watertight seal between the boards and
frame, whilst the closed-cell PVC foam gasket ensures a watertight seal
to almost any surface – even rough stone or brickwork. The seals are
resistant to weathering, ultra-violet light, saline, alkali and acid
solutions, and do not suffer from compression set.

We offer a complete range of barriers, including protection for wider
openings such as multiple slide and fold patio doors, double garages,
large driveways and shop front windows. For openings wider than
2,440mm (8ft) the span is split, with a removable centre post
incorporated for additional strength and to ensure the boards are a
manageable length. Our system allows clear vehicular access when the
barriers are not in use.

For added reassurance we can also incorporate security locks to the top
board, so you can be confident that the system will still be in place upon
your return to the property.

Installation
After an initial survey of the property and accepted quotation, Flood Ark will provide full professional fitting of the flood protection system to the
property. Installation takes approximately one day per barrier, depending on the complexity of the work.

floodark.com
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Colours
The aluminium frames in our barriers are powder coat finished and can be supplied in these standard colours.

White

Stone

Terracotta

Mahogany Brown

Black

Air Bricks & Vent Covers
We also offer air brick and vent covers, which again are tailored to suit your individual requirements. Consequently we are able to flood protect almost
any size and type of vent which may make your property vulnerable in a flood situation.

Storage Solutions
All of our flood boards are lightweight, easy to handle and can be simply stored away using our racks. We can also offer larger storage containers and
sheds for commercial applications.
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